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Ex-Skipton MD joins Crown Westfalen

He will oversee the growth strategy of Crown Westfalen subsidiary Crown Mortgage Management, currently
managing over £3bn in commercial and residential mortgage loans.

During his 18 years at Skipton and its subsidiary Homeloan Management Limited Haggerty oversaw the
expansion of HML, which now employs over 2,000 staff.

Haggerty has over 35 years’ experience within financial services, having started his career at Bristol & West
and including a period as a member of the Council of Mortgage Lender’s executive committee.

Ronald Roark, chairman at Crown Westfalen, says: "With financial institutions and mortgage lenders needing
increasingly rigorous mortgage management services in today’s environment, we need a team of strong,
dynamic players to drive the business forward.

“"Haggerty has a fantastic reputation for taking action and getting things done and will be an integral part in
the continued success of the business,.

“His vast experience in the lending industry will be invaluable.”

Steve Haggerty, group chief executive of Crown Westfalen, says: “I am joining a strong and dynamic team of
individuals that have proven that they can deliver some of the best results of a mortgage servicer in the UK,

“My job will be to build on this experience and encourage lenders to look at what Crown Mortgage
Management can offer in terms of improved collection rates, higher and more personalised service.”
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